Vol 8. No.1_March 2022

TAP CHI KHOA HQC PAI HOC TAN TRAO

ISSN: 2354 - 1431
o o http://tckh.daihoctantrao.edu.vn/

VIET NAM |

IMPROVING THE QUALITY OF ONLINE TRAINING IN UNIVERSITY
OF SCIENCE, THAI NGUYEN UNIVERSITY
IN THE CONFIGURATION OF COVID 19

Tran Thi Hong, Vu Thi Van

University of Science, Thai Nguyen University, Viet Nam
Email address: hongtt@tnus.edu.vn

DOI: https://doi.org/10.51453/2354-1431/2022/727

Article info Abstract:

The Covid 19 epidemic has had a strong impact on all aspects of the social
Received: 2/2/2022 life of countries around the world, including Vietnam. Stop teaching and
learning directly in class to replace it with online teaching and learning at
home to minimize the spread of the disease. Faced with these challenges,
Accepted:5/3/2022 the University of Science, Thai Nguyen University has also implemented
an online form of teaching and learning to cope with the complicated de-
velopments of the Covid 19 epidemic. The article has focused on doing to
clarify the current situation of online teaching and learning at the Univer-
sity of Science, Thai Nguyen University in the past time, and point out the
difficulties and challenges in the process of online training on that basis,

Revised:25/2/2022

Keywords:

Online teaching; Online

Learning; Teaching - propose some recommendations. proposed to contribute to improving the
learning online; quality of online training at University of Science, Thai Nguyen University
Covid 19. in the coming time.

137



Vol 8. No.1 _March 2022

TAP CHI KHOA HQC PAI HQOC TAN TRAO

ISSN: 2354 - 1431
http://tckh.daihoctantrao.edu.vn/

NANG CAO CHAT LUQNG PAO TAO TRUC TUYEN TAI
TRUONG PAI HOC KHOA HQC, PAI HQC THAI NGUYEN
TRONG BOI CANH DICH BENH COVID 19

Tran Thi Hong, Vii Thi Vén

Truong Pai hoc Khoa hoc - Dai hoc Thai Nguyén, Viét Nam
Dia chi Email: hongtt@tnus.edu.vn

DOI: https://doi.org/10.51453/2354-1431/2022/727

Théng tin bai viét Tém tit

Dich bénh Covid 19 c6 tac dong manh mé dén moi mit doi séng xa hoi cua

. L cac quéc gia trén thé gi6i, trong d6 ¢6 Viét Nam, gido duc dugc xem la mot
Ngdy nhn bai: 2/2/2022 trong nhitng linh vurc chiu nhidu anh huéng bai nhidu trudng hoc bude phai
Neay sira bai: 25/2/2022 durng hoat dc}ng d.ay va hgc truc tiép, tr?n 16p dé thay bang hinh thirc day va
hoc truc tuyén tai nha nham han ché toi da su lay lan cta dich bénh. Trudce

Ngay duyét dang: 5/3/2022 nhitng thach thic nay, Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén
cling da trién khai hinh thtrc day va hoc truc tuyén (online) nhim ung pho
v6i dién bién phtrc tap ctia dich bénh Covid 19. Bai viét da tap trung lam

T khéa: 0 thuce trang day va hoc truc tuyén tai Truong Pai hoc Khoa hoc, Pai hoc
Thai Nguyén trong thoi gian qua, dong thoi chi ra nhitng khé khin, thach
Day truc tuyén; Hoc truc thirc trong qua trinh dao tao truc tuyén trén co s& d6 dé xudt mot sb khuyén
tuyén; Day — hoc truc tuyén; nghi gop phﬁn nang cao chét luong dao tao truc tuyén tai Truong Dai hoc
Covid 19. Khoa hoc, Dai hoc Thai Nguyén trong thoi gian toi.
1. Pit vén dé tri chét luong day hoc va hoan thanh chwong trinh

Dich viém dudng hé hip cp do chung méi cta dﬁqg tién do, dam bao viéc hoc tap cua sinh vi‘én,
vi-rit Co-r6-na (Covid-19) khoi phat tai thanh phy ~ nhicu truong dai hoc da dp dung viée day va hoc bang
Vii Han, tinh H) Béc, mién Trung Trung Quéc. Ngay hinh thure truc tuyén (on}ine) doi \{di hau hét cac loai
11/3/2020, t6 chirc Y té thé gi¢i (WHO) chinh thee  hinh dao tao. Theo y kién cua nhiéu chuyén gia gido
cong bd dich Covid-19 do vi-rat Co-ro-na ching mgi ~ duc, hoc online doi véi gido dyc tai Viét Nam khong
(SARS-CoV-2) la dai dich toan cu. Cho dén nay, ~con la gidi php tinh th¢ ma duoc danh gid la mot xu
toan thé gidi da ghi nhan 280 tridu ca mic, 5,4 triéu hudng tat yéu, lau dai. Ngay ca khi hoat dong day
ca tir vong va 5 bién thé, dai dich Covid-19 khong hoc '[I'l,l‘f: tiép trd lai, thi hoc online ciing s€ tré thanh
chi tac dong manh m& dén kinh té - xa hoi ma con tac mot pﬁ»hénﬂtrong viéc day va hoc [8J~ Tuy nhién, viée
dong rat 16n dén nganh gido dyc - dao tao cua nhidu chuyén doi hinh thirc dao tao truyén thong sang dao
quéc gia trén thé giéi, trong d6 c6 Viét Nam. Theo s 120 truc tuyén (online) da tao ra khong it nh&pg thach
liéu théng ké dugc dua ra tai Hoi nghi tong két cong thuc doi véi sinh Vién: giang vién ma con ’déi voi ca
thc ndm 2021 va trién khai nhiém vu ndm 2022 cua ~ €4¢ o' S0 dao tao. DOi v6i sinh vién: thi€u phuong
B Gi4o duc va Dao tao, ndm 2021 Viét Nam “c6 gd‘n tién ‘hoc tap, thiét bi két ndi hodc ¢ van dé ve duong
20 triéu hoc sinh, sinh vién khong dwoc toi truong truyén mang duoc xem la mot trong nhiing k,hé khan
trong mot thoi gian dai. Trén 7 van sinh vién khong 16n nhat cta sinh ,Viér} trong hoc tap tryc tuyén. Cung
thé ra trwong ding han, danh hieong t6i viée cung cap voi d,é’ nhimg yéu t0 tam 1y nhuw “Kho tap trung”,
ngu&n nhén luc” [7]. Trong béi canh d6, nhim phong “Thicu dong luc”cling 1a mot trong nhfn}g rao can ma
ngira sy lay lan cta dich bénh Covid-19; vira duy  Sinh vién gap phai khi hoc tap truc tuyén. Khong chi

sinh vién ngay ca giang vién cling gap nhiing kho khan
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nhat dinh trong qué trinh giang day bang hinh thirc
tryc tuyén nhu kha nang ing dung cong nghé thong
tin vao day hoc con han ché, viéc st dung céac phén
mém hoc truc tuyén chua thong thao dan dén thyc hién
chua hidu qua; Viéc quan 1y né nép, ¥ thirc hoc tap ciia
sinh vién trong gi¢ giang con kho khan; Su tuwong tac
giita giang vién va sinh vién con han ché, diéu nay anh
huong dén chét lwong cia gio giang. Dbi véi co so dao
tao, quan ly hoat dong day va hoc truc tuyén ca giang
vién va sinh vién dugc coi 1a khau quyét dinh dé thuc
hién muc tiéu day hoc va dam bao chét luong dao tao
truc tuyén nén doi hoi cin ¢6 nhimg chuin bi vé co s&
vat chat, nhitng quy dinh kip thoi, phi hop véi thuc
tién. Vi mong mudn 1am 3 thue trang hoat dong day
va hoc truc tuyén tai Truong DPHKH, DPHTN, tir do dé
xuat mot sb khuyén nghi gop phéan nang cao chat luong
dao tao truc tuyén tai Truong PHKH, PHTN thoi gian
t6i, nhom tac gia da lya chon van dé “Ndng cao chat
lwong dao tao truc tuyén tai Truong Pai hoc Khoa hoc
trong béi canh dich Covid 19 d& nghién ciru.

2. Phwong phap nghién ctru

Nham thu thap cac thong tin cho bai viét, nhom
nghién ctru thuc hién khao sat bang hinh thirc online
Vi cac ddi tugng 1a sinh vién; giang vién; Trong dé:

Dbi twong khao 1a sinh vién: Phiéu khao sat gui
dén sinh vién cac khoa tir nim nhat dén nim thir 4
trong hoc ki I ctia nam hoc 2021-2022 gdm sinh vién
cac nganh: Khoa hoc quén ly; Cong tac xa hoi; Luat;
Quan Iy tai nguyén moéi truong; Du lich va mot s6
sinh vién nganh khac. Noi dung phiéu khao sat tip
trung vao dic diém ca nhan cua sinh vién, nhitng khé
khan khi hoc truc tuyén va nhu ciu hd trg cta sinh
vién nhim nang cao hiéu qua hoc truc tuyén trong
thoi gian toi. Nhom nghién ctru da giri link phiéu
khao sat dén qua Facebook cac 16p va két qua c6 286
sinh vién tham gia khdo sét.

Déi tuong khao sat 1a giang vién: Phiéu khao sat
duoc giri dén nhiing giang vién thudc Khoa Khoa
hoc xd hdi va nhan vian; Khoa co ban; Khoa du lich;
Khoa Luat, Khoa Tai nguyén va Moéi Truong, giang
vién tham gia khdo sat phai dam bao diéu kién can la
giang vién c6 tham gia gidng day oniline trong hoc ky
I cia ndm hoc 2021-2022. Nhom nghién clru téng hop
danh séch va giri phiéu khao sat online dén dia chi cia
timg giang vién. Noi dung phiéu cau hoéi tap trung véo:
Trang thiét bi hd tro giang day truc tuyén (may tinh,
thiét bi ghi hinh — ghi am, bang, but, v.v...); Su h trg
ctia nhén vién k¥ thudt; Thong tin cung cép tir Phong
Dio tao (hudng dan trién khai, Thoi khoa biéu giang
day, Thoi lugng giang day truc tuyén); Céc phuong
phap giang day dugc giang vién ap dung trong qua
trinh day hoc online; Panh gia cua giang vién vé mirc
do tuong tac trong cac 16p hoc online (Mirc do tiép thu
ctia sinh vién trong cac 16p hoc online; Mirc d6 nd luc

cta sinh vién trong cac 16p hoc online; Mirc d6 himg
thu cua sinh vién trong cac 16p hoc online); Nhitng kho
khén trong qua trinh day hoc tryc tuyén va nhu ciu hd
tro nhim néng cao chét lugng giang day truc tuyén.
Ngoai ra, nhém nghién ciru con st dung phuong phap
phong van sau; Phuong phéap phan tich va téng hop.
Cac dit liéu thu thap tir khao sat dugc xtr 1y bang phan
mém Excell v6i phuong phap thong ké mo ta don gian.
Cac dir liéu thu thap tir phuong phap nghién ctu tai
liéu dugc st dung dé trinh bay tévng quan vé& chi dé
va st dung linh hoat trong qua trinh phan tich trong
bai viét.

3. Két qué nghién ciru

3.1. Thuc trang dao tgo truc tuyén tai truong
Dai hoc Khoa hoc Thai Nguyén trong béi cinh
covid thoi gian qua

3.1.1. Truc trang trién khai hoat dong day-hoc truc
tuyén tai Truong Pai hoc Khoa hoc

Thyc hién Céng van s6 464/DHTN-CTHSSV
ngay 11/3/2020 cua Gidm dbc Pai hoc Thai Nguyén
vé viée tiép tuc i thoi gian sinh vién trd lai truong
do dich bénh covid 19, Truong Pai hoc Khoa hoc da
ban hanh Cong van 196/DHKH-DT-QLKH&HTQT
ngay 12/3/2020 vé viéc trién khai giang day va hoc
tap truc tuyén hé dai hoc chinh quy hoc ki II nam hoc
2020-2021. Ngay 22/02/2021, Nha truong lai tiép tuc
ban hanh Céng vin sé 174/DPHKH-DT-QLKH&HTQT
vé viée trién khai day-hoc truc tuyén. Ngay 09/8/2021,
Nha truong tiép tuc ban hanh Céng van sé 1029/
PHKH-DT-QLKH&HTQT vé viéc trién khai day- hoc
truc tuyén h¢ dai hoc chinh quy hoc ki I ndm hoc 2021-
2022. Nhu vay, c6 thé thay ké tir khi dich Covid-19
bung phat cho dén nay, Truong DPHKH, PHTN da
td chtrc 4 dot hoc truc myén cho sinh vién: Dot 1:
Tir ngay 16/03/2020 dén 03/05/2020; Dot 2: Tir ngay
22/02/2021 dén ngay 14/03/2021; Dot 3: Tir ngay
04/05/2021 dn 16/8/2021; Dot 4: T 04/11/2021
dén 15/2/2022. Trong nam hoc 2020-2021, viéc hoc
truc tuyén cua Truong PHKH, DPHTN dugc thuc hién
bang phan mém Google Meet dé giang vién va sinh
vién ¢6 thé trién khai hoat dong hoc tap truc tuyén
theo thoi khoa biéu duge bd tri trong lich trinh hoc
tap trén trang thong tin dién tir dao tao dai hoc. Tur
hoc ki I nam hoc 2020-2021, sau dot dich lan thir 2
bung phat, Nha truong da chuyén sang 4p dung phin
mén day hoc truc tuyén Microsoft Team dbi véi toan
bd bac dao tao trinh d§ dai hoc chinh quy céc khoa
16,17,18,19 cho dén thoi diém hién tai. D& thuan tién
cho viée td chuc hoat dong dao tao tryc tuyén, nha
treong d sir dung tai khoan ctia nha trudng cung cip
gitp cho giang vién va sinh vién c6 thé dang nhap vao
cac hé théng hd tro ddo tao truc myén mot cach déng
bd va c6 kiém soat, tao thuan lgi cho cong tac quan ly
day-hoc truc tuyén.
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3.1.2. Kho khan, rao can cua sinh vién Truong
DPHKH, DHTN khi hoc truc tuyén

Dic diém mau khao sat: Tong sé sinh vién tham
khao sat 1a 286. Cu thé: Nam nhét: 76 sinh vién; Nam
hai; 63 sinh vién; Nam ba: 91 sinh vién; Nam tu: 56
sinh vién. Trong d6: Nganh Khoa hoc quan ly: 86;
Nganh Luéat: 63; Nganh Du lich: 70; Nganh Quan 1y
Tai nguyén moéi truong 14: Nganh Cong tac xa hoi:
32 va nganh khac: 21 sinh vién. S6 lugng sinh vién
nit tham gia khao sat 1a 176; Nam 1a 100, diéu nay
cho théy dac thu cua cac nganh thugc linh vuc khoa
hoc xa hdi 6 Truong Pai hoc Khoa hoc sinh vién nit
chiém da sd.

Khi chuyén ddi tir hinh thitc hoc truc tiép sang hinh
thirc hoc tryc tuyén, sinh vién Truong DPHKH, DHTN

ciing gap nhitng khé khan nhét dinh, theo két qua khao
sét cho thdy: C6 téi 72,5% sinh vién duogc hoi tra 1o
gip van dé vé dudng truyén mang; 20,1% cho rang kho
tap trung, kho trong tac voi giang vién va cac sinh vién
khéc trong qua trinh hoc; 5,1% cho rang méi truong
hoc tap d& bi phan tan va 2,3% cho rﬁng thuong xuyén
bi mét dién do mua bio. Diéu nay, cling d& hiéu vi sinh
vién & khu vigc mién nii, kinh té gia dinh khé khan
chua co didu kién lép mang Wifi riéng nén chu yéu
ding mang 3G, 4G dan dén dudng truyén mang kém.
Két qua khao sat cho thdy c6 tdi 43,8% sinh vién chu
yéu dung dién thoai dé hoc truc tuyén, trong khi dién
thoai c6 mot sd han ché trong viéc khai thac céc tinh
nang ctia phan mén hoc truc tuyén, diéu nay duoc thé
hién rd hon & biéu dd dudi day.

= Duwong truyén mang
mKho tap trung, kho twong tac véi gidng
vién va céc sinh vién khac

m Méi truerng hoc dé b phan tan

® Thudng xuyén mét dién do mua béo

Biéu dd 1: Khé khiin, rao cén ciia sinh vién Trwong PHKH, PHTN khi hoc true tuyén

Két qua khao sat vé cac yéu to khién sinh vién
chua thich hoc truc tuyén cho thay sinh vién va giang
vién kho tuong tac trong qua trinh hoc chiém 63,5%
1a yéu t6 dAu tién, tiép dén 1a yéu t§ c6 nhiéu dealine
bai tap chiém 19,3%; théy ¢6 day chua thu hat, sinh
dong bang day truc tiép chiém 12,1% va cudi cing la
yéu t6 kho tiép thu kién thirc chiém 15,1%. Vi vay,

viéc thay doi phuong phap, hinh thirc giang day dé
thu hut sinh vién, giao bai tap va han ndp bai tap phu
hop nang lyc, trinh d6 va thoi gian cta sinh vién 1a
nhitng viéc can lam trong thoi gian khi mudn néng
cao chat Iugng dao tao truc tuyén tai Truong DPHKH,
PHTN, dugec thé hién & biéu dd sau:

m Khé twong tac
m Thay cb day chwa thu huat
m Nhiéu dealine bai tap

m Khé tiép thu kién thirc hon

Biéu dd 2: Nguyén nhén khién sinh vién chwa thich hoc trye tuyén
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Két qua khao sat ciing cho thdy viéc hoc online
trong thoi gian dai ciing anh huéng khong nho dén
tam sinh 1y cta sinh vién. Cu thé: C6 t&i 49,5% sinh
vién tra 101 viéc nhin dién thoai, may tinh nhiéu dan

dén moi mét; 16,5% bi ngudi nha lam phién; 15,5%
stress khong duoc giao luu, néi chuyén; dé mét moi
va khong c6 khong gian riéng chiém 9,3%, duoc thé
hién & bidu d6 dudi day.

[ ] Np‘m Qién thoai,, may tinh nhiéu
dan dén maoi mat

m Bi ngwoi nha lam phién
m Stress khong dwoc giao lwu,
néi chuyén

B Khong cé khong gian riéng

Biéu d6 3: Anh hwéng ciia hinh thirc hoc trye tuyén dén tim sinh Iy ciia sinh vién

Tuy nhién, theo sinh vién viéc hoc truc tuyén cling
dem lai cho ho nhirng loi ich nhat dinh nhu: Khong
phai di lai; giam duoc nguy co lay nhiém dich bénh;
hoc bat ctr dau; rén duge tinh tu giac; co thé ghi lai
duoc budi hoc,...Két qua khao sat danh gid cua sinh
vién vé giang vién cho thay: Pa phan sinh vién hai long
vé phuong phap khoa hoc, phut hop gitip nguoi hoc dé
tiép thu; cung cip day dii d& cuong chi tiét hoc phan,
gido trinh/bai giang/video va cac hoc lidu ciia hoc phan
trén hé théng; dugc kiém tra, danh gia muc do hiéu
bai hang tuan; duge hd tro, giai dap cac thic mic truc
tiép trong gid hoc vangoai gio hoc thong qua dién dan,
mang xa hoi, email,...

Khi duoc hoi vé hiéu qua cua viéc hoc truc tuyén,
da s sinh vién danh gia viéc hoc truc tuyén ¢6 hiéu
qua & muc trung binh chiém (54,6%), c6 22,7% va
10,3% cho r?mg hoc truc tuyén 1a hi¢u qua va rat hiéu
qua. Trong khi d6 van con 12,4% sinh vién cho réng
hoc truc tuyén 1a khong hiéu qua. Viéc ap dung hinh
thirc day hoc truc tuyén chi dugc thyc hién phd bién
& tht ca cac cép hoc tai Viét Nam ké tir khi dich Covid
19 bung phat do méi tiép c4n hinh thirc hoc nay, nén
da s6 sinh vién con bd ngd va gap nhidu kho khan, vi
vay, sinh vién danh gia hinh thirc hoc tap nay it mang
lai hiéu qua hon so v6i hinh thirc hoc truyén théng 1a
diéu d€ hiéu.

03%

12.4% —I>

B Hoc tryc tuyén hiéu qua & mirc
trung binh
® Hoc tryc tuyén la hiéu qua

m Hoc tryre tuyén khéng hiéu qua

B Hoc tryre tuyén rat hiéu qua

Bi€u 4: Panh gia ciia sinh vién vé hi¢éu qua cia viéc hgc truc tuyen
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Tom lai: qua két qua khao sat cho thay, viéc hoc
truc tuyén hién nay cta sinh vién PHKH, DPHTN
con gip mot sé kho khan, rao can vé dudng truyén
mang, thiét bi dung dé hoc tap; Mat dién; Kho tap
trung, kho tiép thu, kho twong tac voi giang vién; Moi
truong hoc dé bi phan tan. Khao sat cling chi ra duoc
mot sO nguyén nhan khién sinh vién chua thich hoc
truc tuyén nhu théy c6 day chua thu hut, sinh dong
bang day truc tiép; cho nhidu bai tip va cic yéu t6
anh hudng dén tam sinh 1y cta sinh vién khi hoc truc
tuyén trong thoi gian dai nhu d& mét moéi; stress do
khong duoc giao luu, ndi chuyén, bi nguoi nha lam
phién. Két qua khao sat ciing cho thy sinh vién cam
thdy hai long vé phuong phap giang day cua giang
vién, vi¢c cung cép hoc liéu phuc vu cho viéc hoc tap
trén h¢ thong giang vién.

3.1.3. Bdnh gid ciia gidng vién vé day hoc triec tuyén

Dic diém mau khao sat: Téng sb giang vién tham
gia khao sat: 17. Trong d6: Giang vién Khoa Khoa
hoc Xa hoi va Nhan van la 06; Giang vién Khoa du lich
la: 04; Giang vién Khoa Luat la 05; Giang vién Khoa
co ban 1a 02. Trong d6: Co 6/17 giang vién giang day
01 hoc phan (chiém 35,2%); C6 8/17 giang vién giang

day 02 16p hoc phan (chiém 47,03%); C6 2/17 giang
vién giang day 3 16p hoc phan (chiém 11,7%) va 1/17
giang vién giang day trén 03 16p hoc phin (chiém
5,8%) trong hoc ki 1 ndm hoc 2021-2022.

Theo két qua khao sat cho thdy c6 15/17 chiém
(88,3%) giang vién danh gia sy tuong tac trong gio
hoc va ngoai gio hoc gilra sinh vién véi sinh vién va
gitta giang vién vai sinh vién trong cac 16p hoc online
hién nay ¢ cac muc do trung binh; 02/17 giang vién
chiém (11,7%) danh gia sy twong tic nay & mirc do
thap. Két qua khao sat nay ciing tuong thich v&i két
qua khao sét ctia sinh vién vé nhitng khé khan khi sinh
vién hoc truc tuyén la kho tuong tac véi giang vién va
v6i cac sinh vién khéc trong 16p. Panh gia vé mirc do
tiép thu kién thirc ciia sinh vién trong cac 16p hoc
online, két qua khao sat cho thdy c6 46,2% giang
vién cho rang sinh vién tiép thu kién thic & mic do
hiéu; C6 30,8% giang vién cho rang sinh vién tiép
thu kién thirc & mic van dung; C6 15,4% giang vién
danh gia sinh vién tiép thu kién thic & muc do ghi
nhé con lai 7,6% lai cho rang tuy theo timg don vi
kién thirc ma cép do yéu cau la khac nhau, dugc thé
hién & biéu d6 dudi day.

m Sinh vién tiép thu kién thirc & mirc do
hiéu

m Sinh vién tiép thu kién thirc & murc do
van dung

m Sinh vién tiép thu kién thirc & mirc do
ghi nh¢

m Tuy theo ting don vi kién thire ma cp
dd yéu cau la khac nhau.

Biéu 5: Panh gia cia giang vién vé mirc dg tiep thu kién thirc ciia sinh vién

Danh gi4 vé miic 6 hudng thu ctia sinh vién trong
cac gio hoc online, da so giang vién cho ring sinh
vién ¢6 mirc d¢ hing thu & mirc binh thuong chiém
(84,6%); SO giang vién cho rang sinh vién khong
himg tha va rét khoéng himg tha chiém 15,4%. Két
qua khao st ciing cho thiy hinh thtrc giang vién dung
dé tuong tac chu yéu véi sinh vién 1a hinh thtrc phat
van chiém (61,5%), tiép dén 1a hinh thirc 1am bai tap
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chiém 15,4%; Hinh thirc hoat dong nhom; thuyét
trinh hay két hop phat van, bai tap va thuyét trinh déu
chiém 7,7%. Tuy nhién, viéc giang vién sir dung hinh
thirc phat van chii yéu phin ndo mang tinh mot chidu
(phia giang vién) ma chua c6 sy thu huat sinh vién
tham gia vao qua trinh tuong tac lai tir phia sinh vién,
duoc thé hién & biéu dd dudi day.
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= Phat vn
B Lam bai tap
® Hoat dong nhom

® Két hop phat vén, lam bai tap

Biéu 6: Hinh thirc giang day ma giang vién sir dung khi day truc tuyén

Viéc lwa chon phin mén giang day truc tuyén
cling 14 yéu td quyét dinh dén chit luong dao tao
truc tuyén, tir hoc ki 1 nam hoc 2020-2021, Truong
DHKH, PHTN chuyén sang st dung phin mén
Microsoft Team trong day va hoc truc tuyén dbi véi
cac khoa hé dai hoc chinh quy cta nha truong. Két
khéo sat cho thdy giang vién danh gia vé phan mén
Microsoft Team trong day hoc truc tuyén 1a 6n dinh
va c6 nhiéu tng dung hitu ich chiém (46,2%); C6
15,4% cho rang phan mén Microsoft Team hiéu qua
hon cac phin mén khac. Tuy nhién, van c6 dén 38,5%
phin mén mén Microsoft Team van con ton tai nhiéu
bét cap, do vay nha truong ciing cin nghién ciru va co
su diéu chinh cho phu hop.

Dé quan 1y viéc day va hoc truc tuyén cua giang
vién va sinh vién, Truong DPHKH, DPHTN c6 quy
dinh giang vién phai day tai giang duong dugc phan
cong theo thoi khoa biéu, tuy nhién, két qua khao sat
cho thay, viéc giang day tai giang duong c6 mot s6
bat cap nhu mang yéu anh huong dén chat lugng gio
clia giang vién, do vay, viéc nang cao chét lugng co
s& ha tang cong nghé thong tin trong thoi gian toi can
phai dugc quan tdm cua nha truong. Trong qua trinh
day va hoc truc tuyén viéc dam béo didu kién co s
vat chat, cung cAp day du, kip thoi cac thong tin tir céc
phong chirc nang ctia nha truong 1a rit quan trong dé
hoat dong day va hoc ctia giang vién va sinh duogc dugc
dién ra hiéu qua. Két qua khao sat cho thay c6 53,8%
giang vién cam thay hai 1ong vé su ho tro k¥ thuat dén
tir can bg cua Trung tdm cong nghé thong tin; 23,1%
giang vién cam thay binh thuong va 23,1% cho ring
rat hai long. Khao sat v& mirc do hai long cua glang
vién déi véi cac thong tin ma Phong dao tao cung cip
nhu (Thoi khoa biéu; Xép 16p hoc online; Thoi luong
hoc online) trong qué trinh trién khai hoat dong déo tao
bang hinh thtrc online tai truong cho thiy 69,2% cho
rang hai long va 30,8% cho rang binh thuong.

Toém lai: Qua két qua khao sat giang vién cho théy:
Mtrc d6 tuong tac cua sinh vién véi giang vién, sinh

vién v6i sinh vién trong qua trinh hoc con ¢ mtc do
trung binh; Mirc do tiép thu kién thirc cta sinh vién
ciing cha yéu & mirc ghi nhé; hinh thirc ma giang vién
twong tic voi sinh vién chi yéu ¢ hinh thirc phat vin
nén hiéu qua chua cao; Phan mén 4p dung trong day va
hoc truc tuyén con mot s6 bat cn ¢o su diéu chinh va
cép nhat phan mén dap tmg nhu ciu tt hon cia viéc
day va hoc truc tuyén.

3.2. Mot Y khuyén nghi gop phfin ndng cao chit
lwong dao tao truc tuyét tai truong Dai hoc Khoa
hoc Thai Nguyén

Tirkét qua khao sat néu trén, dé nang cao chat luong
dao tao tryc tuyén trong bdi canh covid 19 hién nay tai
Truong DPHKH, DHTN trong thoi gian tdi, ching t6i
xin dugc dua ra mot vai khuyén nghi dudi day.

3.2.1. Phia Truwong Dai hoc Khoa hoc, Pai hoc
Thai Nguyén
a. Can ndng cdp ha tang cong nghé thong tin

Trong dao tao truc tuyén, hoat dong day va hoc
duoc thyc hién thong qua cac cong cu cong nghé thong
tin, do d6 dam bao co s6 ha ting cong nghé thong tin,
cu thé 1a dam béo ha téng may chu, mang internet, toc
do, duong truyén, dac biét 1a hé théng phﬁn mén dap
ung viéc luu trir cac nguén tai liéu hoc tap, cac dir licu
phuc vu gidng day va hoc tap cling nhu ddp tmg kha
ning truy cap vao hé thong ctia ngudi hoc, giang vién,
can by gidng ly dong vai tro quan trong trong viéc nang
cao chét luong dao tao. Hién nay, nha truong dang st
dung phdn mén Microsoft Team day truc tuyén thong
nhét cho hé dai hoc chinh quy toan trudng tuy nhién
phén mén nay van con tdn tai mot sé bat cap, két qua
khao sat cho thay c6 30,8% giang vién d4nh gia phan
mén nay con ton tai mot s6 ba“it cap, dé nang cao chat
luong dao tao truc tuyen dasd glang vién cho ring nha
truong can nang cap co s& ha tang, chét luong duong
truyén; linh dong str dung phan mén trong giang day.
Trong thoi gian téi, nha truong cin ting cudng co s&
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vat chat nhim dap tmg céc yéu ciu cia giang day truc
tuyén vé diéu kién thiét bi phin cimg, hé théng phin
mém, nhu: Thiét bj dau cudi cua cac don vi, Trung tam
dit liéu, cac hé théng duong két ndi LAN/WAN va
internet tbc do cao, cac phong hoc/hudng dan hoc truc
tuyén, cac hé thdng website, dién dan va phin mém
quén ly chuyén dung,... Co s¢ vat chét phuc vu td chirc
giang day truc tuyén phai du diéu kién hoat dong lién
tuc, thong sudt, an toan va dam bao sy thudn tién cho
viéc quan ly va cung cip thong tin cua cac by phéan
quan ly, viéc giang day cuia gido vién va viéc hoc tap
cta sinh vién trong qua trinh dao tao.

b. Nang cao nang luc cua ngii giang vién trong
viéc sur dung cong nghé thong tin

Khéc véi phuong phap giang day truyén théng,
giang day truc tuyén doi hoi giang vién phai c6 mot
s6 k§ nang phii hop v6i phuong phap nay, dic biét
la k¥ nang Gng dung, tich hgp cong nghé thong tin
trong xay dung, thiét ké bai giang, chuong trinh va
giang day ciing nhu k¥ nang tuong tic véi nguoi hoc
thong qua thiét bi cong nghé thong tin. Két qua khao
sat giang vién cho thdy: Giang vién ciing c¢6 nhu cau
diegee tham gia cdc khod tdp hudn bai ban cdc phwong
phép giang day triec tuyén hiéu qud, khai thac hiéu
qud cdc phan mém. Do vy, trong thoi gia téi nha
truong can xay dung ké hoach dao tao, bdi dudng,
tap huén cho giang vién ciia nha truong. Cung véi
do, thuc hién danh gi4 hoat dong gidng day cia giang
vién thong qua ban hanh huéng chat lugng khi giang
day online, 1dy ¥ kién ctia nguoi hoc ciing nhu théng
qua cac hoat dong ctia phong, ban chirc nang dam bao
moi truong hoc tdp c¢6 du phuong tién lam viéc va
cdng cu trong tic qua mang véi ngudi hoc; ddng thoi
¢6 ché do thu lao ximg déng vé6i yéu ciu lam viée doi
hoi chuyén mén cao, k¥ nang tot va kha ning sang
tao. Nha truong cAn tao diéu kién cho giang vién tich
cuc phat huy vai tro giang day trén moi truong truc
tuyén, tao co ché thiic ddy va kiém soat cac hoat dong
tuong tac gilta giang vién voi sinh vién va gilta sinh
vién v6i sinh vién nhdm néng cao hiéu qua day va
hoc, cudi ciing nha trudong can xdy dung céc tiéu chi
danh gia vé giang vién, hoat dong giang day, hoc tap,
tuong tac,.... dé 14 co so danh gia va tong két. Két qua
danh gia can duoc sir dung lam cin cir dé diéu chinh
ban thiét ké khoa hoc va cac hoat dong co lién quan,
phong Pao tao nén thuong xuyén cap nhat danh sach
ngudi hoc dé giang vién 16p hoc diém danh; Sap xép
thoi khoa biéu nén cai tién, so lugng sinh vién/16p
online mét cach hop 1y.

c. Tang cuong cong tac quan Iy hoat dong dao
tao truc tuyén

Nha trudng cdn bd sung va hoan thién cic quy
dinh dé cong tac quan 1i cac hoat dong day — hoc
truc tuyén duoc hi¢u qua, chét lugng hon, tao dong
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lyc thiic day sinh vién tich cyc tham gia qué trinh tyr
hoc, tich cuc tim hiéu, nghién ctru céc tai liéu hoc tap
va tuong tac voi giang vién va sinh vién khac. Nha
trudng cén ting cudng cong tac kiém tra, giam sat
viéce td chie day va hoc; t6 chire tap huén, huéng dan
sinh vién khoa méi ky nang, st dung cong cu, phan
mém hoc truc tuyén; cach thirc khai thac sir dung thu
vién sd; linh hoat bé tri lich hoc wu tién hoc cac hoc
phén 1y thuyét bang hinh thirc truc tuyén trugc, va bd
tri lich hoc cac hoc phﬁn thuc hanh, thi nghiém hoc
sau (theo huéng hoc truc tiép va c6 bién phap phong
chéng dich trong timg tinh hudng).

3.2.2. Phia sinh vién
a. Nang cao tinh chu dong trong viéc hoc tdp

Hoc truc tuyén doi hoi ngudi hoc can phai chi
dong rit cao trong nghién ciru tai liéu, twong tac véi
giang vién cling nhu twong tic voi nhiing nguoi hoc
khac dé tiép nhan kién thirc, bén canh d6 do dic thu
viée hoc chu yéu théng qua cac cong cu cong nghé
thong tin dé tiép can may tinh va khai thac ngudn
tai liéu sb trén mang nén ngudi hoc ting cudng trach
nhiém, sy chu dong dé dam bao khai thac duoc i da
nhirng tién ich ma cong nghé thong tin mang lai qua
trinh cho viéc hoc tap, nguoi hoc cling nén chi dong
bat camera dé tuong tac v6i giang vién va nhitng sinh
vién khéc, diéu nay gitp sinh vién himg thi véi tiét
hoc, tiép thu kién thuc duoc tbt.

b. Chudn bi méi truong, thiét bi phuc vu cho viéc
hoc triee tuyén mét cach tot nhat

Két qua khao sat ciing cho thay, kho khan 16n nhat
clia sinh vién khi tham gia hoc truc tuyén chinh la
duodng truyén mang yéu, méi trudng hoc tap bi phan
tan, do d6 dé co két qua hoc tap t6t nhét sinh vién
nén lya chon cho minh mét khong gian hoc tap phu
hop (thudng phai 12 noi yén tinh khong bi lam phién
boi cac yéu td xung quanh va co dudng truyén wifi
manh), kiém tra cc thiét bi hoc tap nhu dién thoai,
may tinh phai dugc sac déy pin, ¢6 camera dé trong
qua trinh hoc co thé trao déi, tuong tac truc tiép qua
man hinh v6i gidng vién va véi cac ban sinh vién khac
trong 16p. S6 sinh vién 1a dan toc thidu sé tai Truong
PHKH, DPHTN chiém ti 1& 16n hon so véi sinh vién
dan toc Kinh, xét vé diéu kién hoc tap va kha nang
tiép can, st dung thiét bi, cong nghé, 18 rang sinh
vién & ving dan toc thiéu s6 con gip phai nhidu han
ché va rao can. Do d6, trong thoi gian téi, Nha truong
can ¢o nhitng chinh sach hoac hoat dong tu vén, hd
tr¢ sinh vién kip thoi nhim dam bao viéc hoc cua sinh
vién khong bi gian doan, dac biét la nhiing sinh vién
¢6 hoan canh kho khin va/hodc séng & khu vire ving
sau viing xa kho tiép can va két ndi voi mang internet.
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3.2.3. Vé phia giang vién

a. Tao moi truong hoc tdp thodi mdi cho nguoi
hoc

Mot trong nhitng yéu t6 quyét dinh cho chat luong
ctia 16p hoc truc tuyén do6 chinh 1a tdm 1y ciia ngudi
day, can thodi mai, tich cuc dé truyén cam htng hoc
tap cho sinh vién, tir d6 xay dung bau khong khi 16p
hoc s6i ndi, thu hit sy twong tac cua sinh vién, giup
céc em c6 nhiéu hoat dong, tranh nham chan khi hoc
trén 16p hoc online. Trong qué trinh giang day ly
thuyét giang vién can phai tang cuong tuong tac voi
sinh vién nhiéu hon béng cac phuong phap nhu van
dap, bidu quyét danh gia, binh luan, khen nggi, khich
18, ghi nhan nhing ¥ twdng méi cua sinh vién dé cac
em nd luc dong gop v kién, xdy dung bai, gép phin
nang cao vai tro cua nguoi hoc, dé 1am duoc didu nay,
giang vién can da dang hoa cac hinh thiic giang day va
16ng ghép nhiéu hoat dong trong chwong trinh giang day
dé tao hung tha hoc tap cia sinh vién, tao moi trudng
cho sinh vién trinh bay va chia sé quan diém ctia ban
than. Giang vién ciing cdn quan tdm nhiéu hon dén
viéc nim bit bai hoc ctia nguoi hoc, boi trén thuc
té kho danh gia dugc su theo doi cua nguoi hoc nhu
trén 16p day truc tiép. Boi vay, can xdy dung tinh chi
dong, tich cuc, tu giac hoc tap ¢; hoc sinh dé ¢ duoc
hiéu qua hoc tap tdt nhat.

b. Pau tw cho bai giang, tiét giang

Viéc diu tu cho bai giang, tiét giang mot cach that
c4n than va chu déo s& tang dugc su tang tac, khoi goi
dugc sy himg tha, gitup sinh vién c6 co hdi trao dbi
clng véi giang vién, nhim ghi nhé ndi dung bai hoc
sau hon. Ngoai ra, giang vién ciing can xdy dung cac
kich ban cho tiét giang, bai giang phtt hop va linh hoat
cho timg budi hoc, tirng mén hoc: Trong d6 bao gdm
céc kich ban v& 4m thanh, hinh anh, dan dung video,
xdy dung bai kiém tra danh gia dang tric nghiém, bai
kiém tra dang ty luan phu hop cho timg giai doan ciia
bai giang. Viéc t6 chirc cac bai test ngén nay con giup
giang vién theo doi kip thoi tinh trang tap trung cua
sinh vién cling nhu kha ning tiép thu bai dé kip thoi
cai tién phuong phép cling nhu diéu chinh khéi luong
kién thirc phit hop cho tiét giang tiép theo.

4. Két luan

Pao tao truc tuyén s€ la mot phuong thirc day va
hoc rat phii hop trong bbi canh dich bénh Covid hién
nay, tuy nhién thach thirc phia truéc ddi véi dao tao
truc tuyén tai Truong DHKH, DHTN la rét 16n, doi
héi su nd luc ciia nha trudng, cla tap thé doi ngll can
b, giang vién va sinh vién. Pham vi bai viét da tap
trung lam ro thuc trang dao tao truc myén tai Truong
DHKH, DHTN, tir d6 d& xudt mot sé khuyén nghi
g6p phin ndng cao chat lvong dao tao truc tuyén tai
Truong DPHKH, DPHTN trong thoi gian téi.
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