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Teaching and learning languages, especially English, online through digital
transformation is an extremely correct, convenient and beneficial strategy for
the education of the country in general and Hanoi Law University in particular.
Digital transformation in training is currently a matter of great concern and
promotion, especially in the midst of complicated changes in the Covid-19
epidemic, it is impossible to determine with certainty when it will be completely
stable so that education can return to the normal teaching state as before.
Therefore, this study used a descriptive quantitative approach to find out the
attitudes of teachers and students towards Digital Transformation in English
language teaching and learning at Hanoi Law University during the Covid-19
pandemic. The study concludes that the most obvious challenges are those
related to accessing and adapting to new teaching and learning technologies.
Based on the findings, teachers and learners would consult to adapt themselves
to renovative pedagogical practices and learning styles, respectively.
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Théng tin bai viét Tém tit

Ngay nhan bai: 26/9/2022 Day va hoc ngén ngit truc tuyén, ddc biét 14 tiéng Anh, théng qua chuyén
Nedv sika bai 24/10/2022 ddi s6 1a mot chién lugce vo cung dung dén, thuan tién va c6 lgi cho nén giao
gay sua bat. duc nude nha néi chung va truong Dai hoe Luat Ha Noi noi riéng. Chuyén

Ngay duyét dang: 30/12/2022 d6i s6 trong ddo tao hién dang 1a van dé rit dugc quan tim va thiic day, nhat

1a trong bdi canh dai dich Covid-19 dang dién bién phtc tap, khong thé xac

dinh chic chin khi nao s& hoan toan 6n dinh dé gido duc tré lai giang day
Tir khéa: binh thuong. trang thai nhu trude day. Do do, nghién ctru nay da s dung
P ) phuong phép dinh luong mé ta dé tim hiéu thai d cua gido vién va sinh vién
Ch’f,y e doi SO7 S quan W 4&i v6i Chuyén déi kg thudt sé trong viée day va hoc tiéng Anh tai Dai hoc
thai do; da}f :va hoc; tinh g Luat Ha Noi trong dai dich Covid-19. Nghién ctru két luan rang nhiing thach
dung thuc tién thirc 13 rang nhat do 1a viéc tiép can va thich ng véi cac cong nghé day va
hoc méi. Dua trén nhitng phat hién, ngudi day va nguoi hoc s& tham khao dé
diéu chinh ban than theo phuong phap giang day tich cuc va phuong phap

hoc tap chu dong.

Introduction Adedoyin and Soykan [4] emphasize that teachers

The normal process of digital transformation have to see online learning as a moment to transform

rtunit t t ki tai 1
may take many years o be ready, but emergency opportunity not as an emergency to make a sustainable

. . rocess in online learning.
online learning forces teachers to take only several p &

weeks to prepare for the learning [1; 2]. The quick
transformation is intended to provide the opportunity
for students to keep learning during the health crisis.
Online learning that is conducted remotely offers safe
teaching and learning for students and teachers. In this
crisis, online learning is not an option, it is a must.
Liguori and Winkler [3] explain that online learning is
the best solution for education in the current situation.
Educational institutions must find innovative solutions
to deal with the pandemic. Educational institutions must

find innovative solutions to deal with the pandemic.

It is widely considered in Vietnam that learning
English is not easy because students have to learn
that
contradict their mother tongue [5; 6]. Besides the

vocabulary, pronunciation and other rules
difficulty, several factors such as students’ problems,
lecturer, facility, and syllabus also determine the
success and failure of English teaching and learning
[7]. The school environment, teachers, and parents
are founded as the factors that affect students” English
learning achievement. Although teachers and students

are familiar with English classes in face-to-face form,
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problems inevitably occur with the abrupt change to
online learning format [8; 9; 10]. Moreover, in a fully
online class, the problem may occur because it is a
new experience for them. Reading, writing, listening
and speaking, i.e., the four cornerstones of English
language skills in Vietnam’s formal syllabus, have
to be delivered in a distance by technology and the
teacher has to make sure that all students engage with
the material. This study is motivated by the fact that
universities had to improvise their learning materials
and activities to accommodate the changes caused by
the Covid-19 pandemic [11; 12]. This study’s purpose
is to improve the course by evaluating the teachers’ and
students’ perspectives of the materials and activities
that the lecturers of this course have created with less-
than-ideal preparation time. Training students’ four
micro-major English skills in a full online format is a
new experience for the lecturers and students of Hanoi
Law University (HLU). What makes the difference
between both teaching English online and face-to-
face in the classroom is that in teaching the online
teacher is challenged to choose the most suitable tool
that supports learning and teaching activities. Many
types of research on teaching and learning during
the pandemic have been conducted, but they do not
focus on students’ perspectives related to teaching and
learning English toward digital transformation. That is
why this research could contribute to the recent trend
of highlighting digital transformation importance in
English Language teaching and learning at HLU during
the Covid-19 pandemic [13]. This paper serves its

purpose by addressing three following questions:

1. How are teachers and students of Hanoi Law
University aware of digital transformation in teaching

and learning?

2. What are the views of teachers and students of
Hanoi Law University about digital transformation in

the university environment?

3. How effective is it to teach and learn English

during the digital transformation?

From the findings of this study, it is possible to
give an overview of the school’s digital transformation
situation and propose appropriate directions and

solutions.
Method

Design of the study
108

This study aimed to investigate the views of
Teachers’ and students’ perspectives towards digital
transformation in English language teaching and
learning at HLU during the Covid-19 pandemic. For
these purposes, a questionnaire was used to collect
data in this study. Specifically, quantitative data were
collected from questionnaires that provide statistical
insight into the objectives of the study. Due to the
Covid-19 pandemic, the questionnaires were answered
by the participants through the online platform. The
researcher went through the data after the participants

gave their input and chose a sample for data analysis.
Data collection instrument

68 students and 7 faculty members participated in
a survey questionnaire conducted by the researcher.
As a result, quantitative data is collected. The survey
questionnaire included a list of open-ended questions
plus rating scales to clarify participants’ views on
the change in digital transformation in teaching and
learning. In the first part, students and teachers were
asked to provide information regarding the student’s
current course of study and the instructor’s teaching. In
the second part, the views of lecturers and students were
presented in 3 parts: The use of Information Technology
in the process of Digital Technology Transformation in
teaching and learning English (4 statements), a survey
on the effectiveness of digital technology transformation
(4 statements) and Subjective perception of attitudes
and emotions (3 statements). Towards surveying the
frequency of using information technology in teaching
and learning English, each statement was evaluated
based on 4 rating scales ranging from (1) rarely, (2)
sometimes, (3) often, and (4) always. The final question
regarding students’ and teachers’ attitudes towards the
transition from face-to-face to online learning was
given an end to which the views of students and faculty

were assessed.
Participants

The research inquired responses from third- and
fourth-year students at HLU. They were both male
and female ranging in age from 19 to 21 years old.
The first language of all participants is Vietnamese
and English is their foreign. The third and fourth-year
students were chosen because they had completed the
English modules at HLU and they were going through
the transition period between face-to-face learning

and online learning due to the Covid-19 pandemic
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taking place. Their answers on digital transformation
in English teaching and learning at HLU would be a
more reliable source of information for conducting this
research than freshmen and first-year students who
were only learning online but had not seen the digital
transformation. Along with that, the second object
selected was 12 lecturers from the Foreign Language
Department of HLU. They were lecturers who directly
taught English courses at HLU through the periods
before and after the Covid-19 pandemic. Therefore,
they had the most specific overview of this issue and

gave the most accurate information.
Procedures of data collection

The survey was conducted in March 2022. The
questionnaire was sent to students of the majors and
all 12 lecturers in the Foreign Language Department of
HLU. The respondents were asked to state their views
on digital transformation in English language teaching
and learning and to propose some recommendations.
Because the participants included students who were
not majoring in English, the survey was conducted in
Vietnamese. All primary data was collected through
a questionnaire survey using Google Forms, then
exported to Microsoft Excels 2013 format and used
SPSS 25.0 application to analyze the results.

Data analysis

The research inquired responses from all K42
and K43 students of HLU and lecturers of Foreign
Languages subject. Specifically, the number of K43
students taking part in the questionnaire was higher
than that of K42 with a ratio of 76,5% to 17,6%.
The survey was informed and gained approval and
support from HLU English Department. Therefore,
the data received had enough basis to be reliable and
to draw conclusions. The analytical method included
the statistical approach used in the questionnaire and
was frequency and percentage dependent. The high
frequency and percentage entries reflected the most
important, required responses to the research questions.
After a sufficient number of completed questionnaires
had been collected, each questionnaire would be tested
to collect the answers provided by each participant.
All primary data was collected through a questionnaire
survey using Google Forms. Then, frequency analysis
in SPSS was used to explore information in Part 1.
Equivalently, the same procedure was applied to

questions in Parts 2, 3, and 4. The analysis inspected

the answers about teachers’ and students’ perspectives
toward digital transformation in English language
teaching and learning at HLU during the Covid-19

pandemic.
Results and Discussion

Facing the difficulties brought by the pandemic,
the educational methods in the system of the Foreign
Language Department of HLU have made adjustments
and changes to suit and adapt to the general situation
of the university. Especially, there have been digital
transformation changes in teaching and examination
to match the epidemic prevention and control policies
of the Party and State in this sensitive time. The most
obvious change that teachers and students can see as
soon as there are directives from the Party and State on
not gathering in large numbers in the current stressful
Covid-19 situation, the school has quickly implemented
learning and teaching plans on the online platform
MS-Teams or adjustments to centralized exam forms.
Instead of a centralized exam, Hanoi Law University
has decided to switch to an online exam on a self-
developed school platform recently or to change to the
form of essays and large assignments and then submit
them online. The above changes and adjustments have
been bringing about certain effects in the learning and
teaching work of the School of Foreign Languages
Department during the current stressful situation of
the Covid-19 epidemic. Through the above research
and investigations, it can be seen that an overview
of the digital transformation situation of Hanoi Law
University in general and the Department of Foreign
Languages , in particular, is in the early stages of
being formed and established. Paying attention to the
experiences of both students and teachers in the process
of learning English is often overlooked in the digital
transformation process. Paying more attention to this
issue not only makes it easier for students to access
information but also can bring positive aspects to the
image of the school and department to reduce redundant
intermediaries or complex that hinders the fast and
timely provision of information. After surveying the
level of interest of students and lecturers of HLU on the
issue of digital transformation in teaching and learning
English, to learn more about the assessment of lecturers
and students on the benefits related to the issue, I
asked the question: “Can you tell us the benefits of
using information technology in learning English in a

university environment?”
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Table 1. Perspectives on the benefits of using information technology

in teaching and learning English at HLU

Responses
Students
N Percent
Access to new and more attractive teaching methods 47 26,6%
Easily collect, synthesize, and store a rich and diverse amount of knowledge that is 53 29,9%
regularly updated
Bringing convenience by flexible study space and time 46 26,0%
Increase interaction between teachers and students 31 17,5%
Total 177 100,0%
Teachers Responses
N Percent
Convenient 6 28,6%
Design unique and creative lessons 5 23,8%
Resources are provided richly by many channels 6 28,6%
Increase interaction between teachers and learners 4 19,0%
Total 21 100,0%

The survey showed that the answers to the students
were to have access to new teaching methods more
attractive (70.1%) and easier to collect, synthesize
and store a diverse and regularly updated knowledge
salary (79.1%), the benefit for students is also to bring
convenience by space and time of study flexible training
(46,3%). At the same time, the benefits for lecturers
accounting for 85,7% are quick convenience and
resources provided richly by many channels, in addition

to the use of information technology in Teaching

English also helps lecturers design unique and creative
lectures (71,4%). A small number of faculty members
saw increased interaction between teachers and learners
(57,1%). In addition to the benefits, the survey also
raised the assessment question about the inadequacies
of using digital transformation “please tell us about the
inadequacies of the use of information technology in

teaching English in the University environment?”

Table 2. Perspectives on the inadequacies of using information technology

in teaching and learning English at HLU

Responses
Students
N Percent
Facility condition 40 23,8%
Computer literacy is still limited 38 22,6%
The new method is not convincing enough 34 20,2%
Easy to distract when studying 56 33,3%
Total 168 100,0%
Responses
Teachers
N Percent
Facility condition 40 23,8%
Computer literacy is limited 38 22,6%
Teaching traditionally is still ingrained in the teachers 34 20,2%
The new method is not convincing enough 56 33,3%
Easy to disperse students’ concentration 40 23,8%
Total 169 100,0%

110]




Vu Van Tuan et al/Vol 9. No 1_January 2023| p.106-116

The survey with students showed that the biggest
inadequacies werethe ease of dispersion of concentration
when studying (83,6%) and the limited material
conditions (59,7%), in addition to the small number of
56,7% of students found that their computer skills were
limited and the new method was not convincing enough.

For lecturers, the biggest inadequacies accounting for

85,7% are in terms of material conditions, the smaller
number is limited computer skills and the new method
is not convincing enough (42,9%). Besides, there are
still 28,6% inadequacies in traditional teaching that are
still ingrained with lecturers and easily disperse the

concentration of students.

Table 3. Perspectives on improving the use of information technology

in teaching and learning English at HLU

Students Responses
N Percent
Completing and modernizing teaching equipment and technology 49 34,5%
Not afraid to learn and use new technology software in teaching and learning 44 31,0%
Do not abuse technology if it does not positively affect the learning process and student 49 34,5%
development
Total 142 100,0%
Responses
Teachers
N Percent
Completing and modernizing teaching equipment and technology 6 40,0%
Not afraid to learn and use new technology software in teaching and learning 5 33,3%
Do not abuse technology if it does not positively affect the learning process and student 3 20,0%
development
Other 1 6,7%
Total 15 100,0%

To find out about the view that should improve the
use of information technology, 1 asked the question
“How do you think the use of information technology
should be improved in teaching and learning English at
HLU?”. The results received from lecturers (72,1%) and
students (85,7%) are needed to perfect and modernize
teaching equipment and technology. This is also easy

to understand because the recent digital transformation

is still quite urgent, not enough time to perfect teaching
and learning equipment. Thence, it is necessary to
perfect and modernize teaching and learning equipment
and technology to promote the role of English teaching
and learning at universities in the context of the very
complicated Covid-19 pandemic complexity today,
and also a premise for future development in the 4.0

technology era.

Table 4. Experience switching from Face-to-face to online learning during the Covid-19 pandemic

Frequency Percent Valid Cumulative Percent
Percent
Students Good 64 94,1 94,1 94,1
Bad 4 59 5,9 100,0
Total 68 100,0 100,0
Frequency | Percent Valid Percent Cumulative Percent
Teachers Good 6 85,7 85,7 85,7

Bad 1 14,3 14,3 100,0
Total 7 100,0 100,0

According to the results obtained, the majority of
students (94.1%) and lecturers (85,7%) agreed that

the transition from in-person to online learning during

the Covid-19 epidemic was a good experience. It can
be seen that, through the survey data, students and

lecturers in Foreign Languages have had a relatively
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good experience in the period of digital technology
transformation applied to teaching and learning. From

this, it can be seen that perhaps teachers and students

have been gradually adapting to the circumstances
to see that we never falter in education despite the

complicated epidemic.

Table 5. The effective rate of digital transformation in imparting knowledge

and acquiring knowledge by students

Frequency Percent Valid Percent | Cumulative Percent
Students 30% 5 7.4 7.4 7.4
50% 6 8,8 8,8 16,2
70% 16 23,5 235 39,7
80% 21 30,9 30,9 70,6
100% 20 29,4 294 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent | Cumulative Percent
Teachers 30% 1 14,3 14,3
50% 3 42,9 42,9 57,1
70% 1 14,3 14,3 71,4
80% 2 28,6 28,6 100,0
Total 7 100,0 100,0

To learn about the effectiveness of acquiring

knowledge in transforming digital technology,
the results are summed up by the question “How
effective is digital technology transformation in
communicating knowledge and acquiring students’
knowledge?” The efficiency of over 70% of digital
technology transformation in English learning is the
highest choice of students (accounting for 83.8%). In

particular, there are still a few (7.4%) students who rate

efficiency by about 30%. For faculty, effectiveness is
rated primarily at an average of 50%-80%. From the
results received, the effectiveness of digital technology
transformation is quite clear. This is also a good sign
because when lecturers and students appreciate this
digital transformation will be an important factor to
help maintain the education industry in the context of

the widespread Covid-19 epidemic.

Table 6. English skills are the most difficult to teach and learn when converting to digital transformation

Frequency Percent Valid Percent Cumulative Percent
Students Listening 28 41,2 41,2 41,2
Speaking 11 16,2 16,2 57,4
Reading 16 23,5 23,5 80,9
Writing 13 19,1 19,1 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Teachers Speaking 1 143 143
Listening 2 28,6 28,6 42,9
Reading 3 42,9 429 85,7
Writing 1 14,3 14,3 100,0
Total 7 100,0 100,0

Teaching English is a specific teaching activity
because it not only provides knowledge but also helps
learners perceive and feel a whole culture through
language learning. With the change from in-person to

online learning, of the four skills of English, which

112]

of the four skills of English, which skills will be the
most difficult to impart to lecturers as well as the most
difficult to acquire for students? The survey results
showed that for lecturers the most difficult skills

to communicate were Reading (42,9%), Speaking
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(28,6%), Writing (14,3%), and Listening (14,3%). In
addition, for students, there are all 4 skills with the
number of survey votes Listening (41.2%), Reading
(23.5%), Writing (19,1%), and Speaking (16.2%).
From here, it can be noticed that communication and
the acquisition of knowledge in the English section also

cause many obstacles when learning online. The reason

can be in many objective and subjective aspects such
as the network connection that disturbs the sound that
makes it difficult to listen, or the difficulty of reading on
the device instead of traditional books writing. As such,
changes are needed for these activities to be improved

to be more effective.

Table 6. Perspectives on teaching and learning English at university in digital transformation

Frequency Percent Valid Percent Cumulative Percent
Students Normal 22 32,4 324 32,4
Like 26 38,2 38,2 70,6
Very liked 20 29,4 29,4 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Teachers Normal 3 42,9 42,9
Like 4 57,1 57,1 100,0
Total 7 100,0 100,0

The number of students who answered the question
“Do you enjoy learning English at university when
transforming digital technology?” accounted for 38.2%
with the answer “Like”, 32.4% were Like and 29,4%
were very liked. As such, the percentage quite high in
enjoying learning English online. For lecturers, too,
up to 57,1% of options prefer teaching English online.
In this section, the first question “There is a view that
students prefer to study online because they are afraid

of having to interact with lecturers. Do you agree with

the above view?”” shows the contrasting results between
the survey from students and lecturers. 75% of students
say they prefer to study online because they are afraid
or afraid of direct contact with faculty. But for the
survey of lecturers, in contrast, 57,1% of lecturers
disagreed with the above view. Is this a disagreement
between teachers and students? Because it is necessary
to analyze the contrast between the views of lecturers

and students to come up with the most optimal solution.

Table 7. Evaluation of views: Students prefer to study online because they are afraid of having

to interact with lecturers

Frequency Percent Valid Percent Cumulative Percent
Students Yes 51 75,0 75,0 75,0
No 17 25,0 25,0 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Teachers Yes 1 14,3 14,3 14,3
No 6 85,7 85,7 100,0
Total 7 100,0 100,0

The contrast of views between faculty and students continues to occur when surveying the question: “Do you

agree that learning English online helps students achieve higher results?” In this question, on the student side,

the answer is higher with 66,2%, whereas on the faculty side, up to 85,7% disapprove of learning English online

to help students achieve higher results. Perhaps these are new methods, teaching and learning technologies, so

disagreements are inevitable.
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Table 8. Perspectives on learning English online help students get better results

Frequency Percent Valid Percent | Cumulative Percent
Students Yes 45 66,2 66,2 66,2
No 23 33,8 33,8 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent | Cumulative Percent
Teachers Yes 1 14,3 14,3
No 6 85,7 85,7 100,0
Total 7 100,0 100,0

To recognize the assessment of lecturers and
students, the question “How do you evaluate the
transformation of digital technology in teaching and
learning English at the University?” has obtained the

results that students and lecturers have chosen the

necessary and much-needed views. In particular, there

are still a small number of students who think that the

digital transformation in teaching and learning English

is not necessary (1.5%)

Table 9. Evaluation of digital transformation in English teaching and learning at the University

Frequency Percent Valid Percent | Cumulative Percent
Students Very necessary 33 48,5 48,5 48,5
Necessary 28 41,2 41,2 89,7
Normal 6 8,8 8,8 98,5
Unnecessary 1 1,5 1,5 100,0
Total 68 100,0 100,0
Frequency Percent Valid Percent | Cumulative Percent
Teachers Very necessary 2 28,6 28,6 28,6
Necessary 4 57,1 57,1 85,7
Normal 1 14,3 14,3 100,0
Total 7 100,0 100,0

These are all new methods and technologies, so it
is inevitable that the shortcomings. Since, in the time
of the prolonged epidemic, the University and the
Foreign Language department continue to improve the
digital technologies that have been and will be used to
learn and teach English of lecturers and students of the
school more perfectly in accordance combined with the

disease prevention policies of the Party and the State.
Discussion

Major challenges today mainly come from: a
shortage of resources (including financial, technological,
and human resources); data shortage; leader vision;...
The number of students in the online classroom is
too large, along with the limited skills of teachers and
students to use online teaching software, leading to
quite frequent interruptions in the teaching process.
Many students are still slow or technical errors when
turning on microphones and cameras when the lecturer

asks; some students had to miss classes because they

114

could not log back in; some students unintentionally
share inappropriate images and words. Conditions for
technology, teaching, and learning equipment in some
places that do not meet the requirements of online
teaching: Weak mobile data networks; some families do
not have computers or smartphones for their children to
study; teachers use the free online teaching application,
so the time to log in once is not long, disrupting teaching
activities. The English-specific digitized database
(learner data, lecturer data, learning materials...) requires
a large investment in human resources (including
management and deployment manpower) as well as
finance to ensure digitization. The construction of
digital learning repositories (such as e-books, e-libraries,
multiple choice question banks, electronic lectures,
electronic learning software, and simulation application
software) needs to have a specific and synchronous plan,
avoiding spontaneous development leading to waste, It

takes time, effort and finances.
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Collecting, sharing, and exploiting educational
management data and digital learning requires a
common legal corridor by regulations on copyright,
intellectual property, information security, electronic
transactions and information-sharing laws. When
conducting digital transformation, you will have to
apply new technology, leading to a huge investment
cost problem. That cost includes the cost of technology
machinery, changing the way it operates, changing
management systems, people, and training systems.
That is not to mention that with digital transformation,
the requirements for human capacity are great, besides
there are maintenance costs and regular updates and
upgrades. It is impossible to exclude the case of internal
conflicts with former operators who do not want to move
from manual keeping to applying technology for many
typical reasons such as not using familiar or a great
risk when the research and setup process is not tight,
the consulting team does not know the professional
process of the school leading to errors in the setup
stage. Information security can also be mentioned as
a challenge when it comes to digital transformation in
today’s lifetime. So far, after nearly 2 years of digital
technology transformation in training, it has partially
overcome unnecessary problems. Gradually people
have adopted the new method and adapted effectively
to it. Now, there is a combination of Information
Technology that has made it easier for faculty and
students to learn the English Language in looking up
documents using Google search, and other interesting
English learning apps such as Kahoot, Quizlet,... and
English materials for lecturers and students are also
more diverse, more eye-catching. This is intended to
somewhat evoke the student’s apocalypticism. Most
students are very active, enthusiastic and active in every
activity that the lecturer offers. Most students are also
satisfied with the activities on the online English class.
From the above survey results, the author said that the
transformation of digital technology really plays a huge
role in the process of teaching and learning in general
and teaching and learning English in particular in the
context of the epidemic of difficulties in direct contact
between people, this is a very effective method to not
stop in the process of teaching and learning English in
particular in the context of the epidemic difficulty in
direct contact between people, this is a very effective
method to not stop in the process of teaching and
learning English in particular training process.

Conclusion

Teaching and learning English online through digital
transformation is a very right strategy, convenient and

brings many benefits to the education of the country
in general and HLU in particular. An online English
learning program is not limited by geographical barriers,
students and teaching instructors can come from many
different national regions, and different time zones
which also contribute to increasing cultural interactions
and rich content in the teaching and teaching process.
For the foreign language department of HLU, it is
clear that the change in teaching and learning English
in many angles, from lecturers, students can access
many platforms without necessarily meeting face-to-
face or parallel dialogue to still be able to bring good
results. Lecturers and students can easily exchange
with each other or show lessons, research lessons just
need to have stable internet and access to the software
in the best way without being hindered by geographical
distance, minimizing travel costs, and especially
avoiding traffic jams for large provinces such as
Hanoi. However, there is no denying the limitations of
teaching English online or some errors in the school’s
education management system. With a large number of
students and teachers in charge of system management
who have not been properly trained to keep up with
the continuous innovation of digital transformation
today, the issues related to teaching English online
still have quite a lot of limitations such as the control
of students in the learning process is really dedicated,
or the cheating in some tests currently does not have
any online method to ensure 100% thoroughness,
thereby affecting the quality of knowledge acquisition
and exchange has not really optimized and achieved
the highest efficiency possible. In addition, the first
time to invest in the application of digital technology
transformation in education will definitely need a
decent investment and pay for investment to develop
a new education management system but in the long
term, this will definitely be a very good method for
education management throughout Vietnam. From
there, it can be seen that although some schools across
the country, not only HLU, have gradually shifted and
applied technology to management and operation, the
above tools are still stopping at a fairly basic level of
software to inform and manage timetables. However,
the prospect of a digital future of special education with
a second language, English, opens up many questions
whose scope is already outside the framework and
purpose of this article such as the need for strict
measures to manage users’ personal data (students and
lecturers), use and invest in technology, it is necessary
to have a long-term and well-organized strategy to have

the best English training results. It’s a long way from
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being able to move forward with the future educational
experience that I’ve shared above but it won’t be too
early for us to plan and take the first steps together in
the process of digitizing the educational experience for
future generations. It can be said that digitalization in
training is the right step and the only way for society
to continue to develop, so is the education sector.
Although the initial investment is not cheap, not
simple, and still has to cultivate and foster quite a lot
for teachers and students of schools, but in the end,
investing in the learning experience can not stop at each
lesson framework, a smart school will be equipped with
technology to keep the smart experience throughout the
whole sky. Study and workspace instead of just being
encapsulated in each classroom. Consequently, digital
technology transformation in training in general and
English language training, in particular, is the right step
and worth investing not only money but also a hard

time for HLU and all schools in Vietnam.
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